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Bargh, John A. "Beyond Simple Truths: The Human-Internet Interaction." Journal of Social Issues 58, no. 1 (Jan, 2002): 1-8.


Yale University’s Professor John Bargh is a social psychologist, studying the unconscious tools that we use to negotiate difficult social environments.


Bargh demystifies popular social scientific notions of the Internet as one mode of interaction similar to historical communication breakthroughs such as the telephone or fax machine. He concedes that a more sophisticated approach to studying the communication features of the Internet is required to gain a better understanding of its relationship to the interactive goals of individuals, groups, and communities. He situates individuals who are deemed to be extroverted are more likely to be successful with their Internet communications, much like their offline relations. Some issues with group communications through the internet relate to; email timing and response issues, negative interactions spurred on by the guise of anonymity, and finally the temporality of some CMC such as chat rooms where information is not stored or accessible at later dates. Community Internet relations have brought about, for example, questions of free net services, political participation, and the democratization of knowledge.


This article highlights experience based on multiple communication platforms the Internet and different social groups that interact with these various CMC tools. We can consider that different Internet interactive communications inherently transform the experience when online. Therefore it is important to consider the multiplicity of experiences when entering into the world of Second Life a site in which a plethora of CMC and interactions are realized in this fantastic real time world.
Beaulieu, Anne. "Mediating Ethnography: Objectivity and the Making of Ethnographies of the Internet." Social Epistemology 18, no. 2-3 (April-September, 2004): 139-163. 

Anne Beaulieu (PhD) currently investigates the relationships between research methods and new technologies as a senior researcher with Networked Research and Digital Information, Royal Netherlands Academy of Arts and Sciences, in Amsterdam. She questions social scientists and researchers to critically analyze the canons of education, information, and research.

This article looks at how those studying the Internet must look at new ways of researching apart from traditional ethnographical methodologies. Beaulieu suggests new sites to investigate such as blogs, chat rooms, websites, video works, etc. As we begin to explore these new sites of study we are creating new ethnographic problems including issues of confidentiality, ethics, record making, observation, etc. Contrary to popular quantitative methods of Internet research, Beaulieu claims that there is a need to investigate the “digital other” in a qualitative technique, which is not only academically useful and appropriate, but also forces us to revisit the tenets in which these methods come from.
Boyd, Danah M. "Friends, Friendsters, and Top 8: Writing Community into being on Social Network Sites." First Monday 11, no. 12 (December, 2006): 1-18 http://firstmonday.org/issues/issue1_12/boyd/index.html.

Danah Boyd is a PhD candidate at the University of California (Berkeley), School of Information, she currently theorizes about the unmediated representation of self in the presence of the unknown in regards to SNS’s (social network sites).

In agreement with Jenny Sunden (2003), Boyd discusses how we must write ourselves into being in cyberspace. She suggest by writing ourselves into existence specifically within SNS’s we must recognize new identity negotiations that are taking place. She posits that we must consider the relational value of online and offline identity within the context of negotiating identity through not only technology but also navigational systems that are provided for the users in these sites. She suggests that we must consider new ways of studying kinship patterns in relationship to Internet identity negotiations in SNS’s.

This critique exemplifies the need to formally evaluate not only what identity looks like in cyberspace, but also why it might look the way it does in this new world. We must consider a new set of parameters that are systemically based human interfaces, which guide identity creation beyond traditional value systems. 
Boyd, Danah M. and Nicole B. Ellison. "Social Network Sites: Definition, History, and Scholarship." Journal of Computer-Mediated Communication 13, no. 1 (2007): 1-20. 

Dr. Nicole B. Ellison is an assistant professor in the Department of Telecommunication, Information Studies and Media, at Michigan State University. She is interested in self-presentation, relationship development, and identity in SNS’s, blogs, and online dating services. (Same as above) Danah Boyd is a PhD candidate at the University of California (Berkeley), School of Information, she currently theorizes about the unmediated representation of self in the presence of the unknown in regards to SNS’s (social network sites).

This article is an in-depth look at SNS’s, which offers us a very hardy historical analysis of the birth and death of various social network sites. It also looks at the differences and similarities of some SNS’s such as myspace.com and facebook.com. They offer some further identity analysis in context to macro research topics such as race and gender or religion. Boyd and Ellison link the academic scholars who are participating and adding to contemporary thoughts on these macro themes.

This paper is a resourceful basis to ground what are SNS’s and the history of these sites as well as who is participating in identity research. 
Bryson, Mary. "When Jill Jacks in: Queer Women and the Net." Feminist Media Studies 4, no. 3 (2004): 239-254. 

Dr. Mary Bryson is associate professor of Education at University of British Columbia. Her research interests include: queer theory, new media, and women’s studies.

This article investigates the social and cultural impacts of new media technologies in lesbian communities. Bryson performed an expository interview study with QLBT (Queer, Lesbian, Bi, Trans) women, which looked at the ways they are utilizing the Internet for identity building or community building. Her findings suggest these women are more likely to be trying to access the sometimes unavailable queer spaces and information available queer spaces and information available in the offline world that that of William Gibson’s notions of Internet identity. Bryson opposes Gibson’s masculinist disembodiment approach of go anywhere – be anyone and suggests that this is not the case for women. She posits that we must look specifically at issues regarding identity for QLBT women in regards to agency on the net.

This is an interesting article that looks at a specific investigation into the agency of QLBT women’s identity on the net.  

Gajjala, Radhika, Natalia Rybas, and Melissa Altman. "Epistemologies of Doing: E-Merging Selves Online." Feminist Media Studies 7, no. 2 (2007): 209-213.

Radhika Gajjala is a leading researcher who has developed new methodological approaches for studying race, ethnicity, and identity on the web. She is an associate professor in the Department of Interpersonal Communication, School of Communication Studies at Bowling Green State University. Natalia Rybas, PhD (in progress) in Communication Studies, from Bowling Green State University. She is interested in CMC (computer mediated communication), cyberculture, pedagogy, and cyberethnographies. Melissa Altman is a professor of Ethnic Studies at Bowling Green State University.

This article looks at the virtual methodological approach of epistemologies of doing. This method suggests that the researcher completes the same tasks and orientation as the subject being studied. This approach suggests a new way of conceptualizing ethnographic traditions, which question the modern binaries of offline/online, global/local, private/public, etc. They propose that when people enter into an online site they are unable to disregard a lifetime of identity. Therefore we need to reconsider the production of digital selves in cyberspace.

This articles insight on identity production offers an interesting look into how selves are produced and what source material is being utilized in the production of being.  
Hine, Christine. "Virtual Methods and the Sociology of Cyber-Social-Scientific Knowledge." In Virtual Methods: Issues in Social Research on the Internet, edited by Christine Hine, 1-13. New York, NY: Berg, 2005. 

Dr. Christine Hine is a senior lecturer at the University of Surrey in the Department of Sociology. Her research primarily focuses on science and technology and new methodological approaches to Internet studies.

This article visits the different points of resistance that have been found when investigating virtual worlds and the research methods that employed as a tool of study. Whether there is pressure from traditional institutional academics or the research informants themselves, Hine concludes that this new world offers a rich site of study no matter what. She outlines some major thematic areas of investigation on SNS’s and CMC’s.

This article briefly articulates the different ways researchers are using the Internet as a site of study. These different methods are directly situated beside the ways we come to understand identities being created in the Internet.  
  

Markham, Annette N. "Going Online: An Ethnographic Narrative." Ph.D., Purdue University, August 1997. 

Dr. Anne Markham currently is a visiting faculty in Residence at the Center for European Studies & Architecture, Virginia Tech, in Riva San Vitale, Switzerland. Her research interests are situated in organizational communicative and interpretative research methods.

Markham discusses her experiences and the challenges that she faced while establishing a method for her PhD thesis, which was situated in the virtual world. Although the interest for Markham is her approach to the virtual methodological process it is noted that she represents a very excellent example of identity creation on the net. She also highlights some of the fundamental concerns that people negotiate when writing their selves into an online existence. Markham explores identities textual relationship to agency, creation, imagination, spatial co-ordination, and navigation in cyberspace.

This article is an excellent walk through of identity creation and negotiation from a very narrative and poetic academic perspective.

Rybas, Natalia and Radhika Gajjala. "Developing Cyberethnographic Research Methods for Understanding Digitally Mediated Identities." Art. 35 8, no. 3 (September, 2007): [33 paragraphs], http://www.qualitative-research.net/fqs-texte/3-07/07-3-35e_p.html#. 

(Same as above) Radhika Gajjala is a leading researcher who has developed new methodological approaches for studying race, ethnicity, and identity on the web. She is an associate professor in the Department of Interpersonal Communication, School of Communication Studies at Bowling Green State University. Natalia Rybas, PhD (in progress) in Communication Studies, from Bowling Green State University. She is interested in CMC (computer mediated communication), cyberculture, pedagogy, and cyberethnographies.

This paper explores the an in-depth qualitative cyberethnographic research project that investigated the ways in which race and ethnicity is conceptualized through cyber identity in social network sites. They found that most of those that are spatial issues between programmer and users when writing oneself into the Net. They suggest that one cannot write oneself into these spaces without roots in the body; that disembodiment perhaps in the physical sense takes place, however there remains a very real traceable connection. Furthermore that under the performative nature of identity we are more likely to over identify with traditional stereotypical markers for race, ethnicity, and gender.
Urry, John. "Connections." Environment & Planning D: Society & Space 22, no. 1 (02, 2004): 27-37. 
Dr. John Urry is a British sociologist, Professor at Lancaster University. He has contributed much research in the area of social theory and currently is interested in complexity theory and its ramifications for the social sciences.

Urry discuss the complexities involved with presence and absence on the Net. He suggests that there is much more to being online and offline; that there are difficult patterns involved in intermittent absences. Urry also suggests that the social sciences have focused on a false assumption or misevaluation of distant relationships and their importance in creating a complex social life.

This article is a good reflection of what is being offered to the user when they do enter into a relationship with the Internet. 

