How to Conference, Forward, Park and Transfer Calls on a BLS Digium Phone

Conference Calling

o Establish a call with the first person
you wish to conference with.

e Press "Conference” softkey

9 Dial the extension or phone # of the

in a call you've got on hold.

9 Press "Conference” again
to connect all parties.

A, To put both calls on hold,
press "Split" softkey.

person you wish to conference with
OR.. Press "Resume” to conference |

Forwarding Calls

@ Press "More” softkey twice.

@ Press "Forward” softkey.

e Enter forward-to number, or
press "Contacts” to find.

@ Type first 3 letters of name OR extension

@ Press "Select” softkey.

Parking Calls

[ @ Press "Answer” softkey )
[ @ Press "Park” softkey 1\
[ @ Notice the extension where y_
the call is parked.
[ @ Go to the other phone J
[ @ Press "Parked Calls” softkey J

M | To pick up..

@ Select the parked extension
(use arrow keys)

@ Press "Answer” softkey
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Transfering Calls
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Voicemail

Transfer to another
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=

! During a call '

Resuming a call before
transfer is complete

T

@ Press "Transfer” hard key

e Dial the extension OR Press
"Contacts" softkey to find a
number.

® Press the "Dial” softkey

ot SR

@ Press Transfer hard key
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o Press "Ignore” softkey

")
@ Press "Dial VM" softkey :/

During a call
+

Transfer to your
Voicemail

J
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person's Voicemail

transfer is complete

Resuming a call before

9 Dial the extension OR Press
"Contacts” softkey to find a
number.

@ Press ‘Transfer” hard key

© Press the "Dial" softkey

@ Press the "End Call” softkey
(this ends the transfer process,
not the incoming call)

© Press the "Resume” softkey

Resuming a call before
5 transfer is complete
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